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CommSoft Wins Honors in Billing & OSS World Excellence Awards

Albany, NY — May 5, 2009 — Billing & OSS World magazine and Billing & OSS World Conference
& Expo have announced that CommSoft was runner-up in the Billing & OSS World 2009
Excellence Award for Best Service Fulfillment Solution for VITC. The awards recognize the leaders
— vendors, service providers and integrators — in the development and deployment of billing and
OSS technologies and solutions.

Comm©Soft was recognized for their achievement at ceremonies on Tuesday, April 14, at the Billing
& OSS World 2009 Conference & Expo in Las Vegas.

Billing & OSS World 2009 Excellence Award winners and runners-up will be featured in an
upcoming issue of Billing & OSS World magazine and on the companion Web site,
www.billingworld.com.

Nominations were open to participating exhibitors, sponsors, speakers and attendees of the Billing
& OSS World 2009 Conference & Expo, April 14-106, in Las Vegas. Winners were selected by an
independent panel of experts from the billing and OSS community.

The Billing & OSS World 2009 Excellence Awards winners were selected by an independent judging
panel that included Ari Banerjee, director, enabling technologies, Yankee Group; Dan Geiger,
directing analyst, next-gen OSS and policy, Infonetics Research; Susan McNeice, global program
manager, OSS/BSS global competitive strategies, Stratecast, a division of Frost & Sullivan; Dan
O’Shea, editor, Fierce Telecom; Elisabeth Rainge, director, NGN operations, IDC; and members of
the Billing & OSS World editorial team.

For more information on the Billing & OSS World 2009 Excellence Awards, visit
www.billingworld.com/excellence awards.

About CommSoft

Comm©Soft provides communication service providers with software solutions to conduct their
customer care, billing, and provisioning operations accurately and seamlessly. Video, Voice, and
Data setvices can be bundled, activated, and billed with ease. Our BSS/OSS system allows you to
provide convergent bills and enjoy more solution depth than any other provider. Our powerful
service activation engine integrates with virtually any network device or system. Our CABs,
financials, web care, and workforce management solutions complete this offering. Stand-alone or
together, our systems help you to provide any telecom service out there. For more information, go
to www.commsoft.net.
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Billing & OSS World Magazine

Since 1995, Billing & OSS World magazine has been the primary source for coverage and analysis of
the telecommunications billing and operations support services — from service creation,
provisioning and customer management to fraud management, billing, revenue assurance and more.
Published six times a year, Billing & OSS World provides in-depth analysis for executives and billing
professionals at communications service provider organizations worldwide,

Billing & OSS World Conference & Expo

Celebrating its 17" year in 2009, the Billing & OSS World Conference & Expo is the premier
conference and exposition focusing on the business and operations support systems requirements
for next-generation communications networks. Billing & OSS World 2009 was held April 14-16, at
the Rio All-Suite Hotel and Casino in Las Vegas.
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